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ABOUT TPP

ABOUT STAR

(Tai Poutini Polytechnic)

(Secondary Tertiary Alignment
Resource)

At TPP we’re serious about education.
Our tutors are all experts in their field,
have excellent industry connections
and are passionate about teaching. They
want you to learn the skills you need
to succeed. We offer a wide range of
practical programmes, with a focus on
vocational education and applied skills.
All TPP programmes have NZQA approval
and are designed to give you a strong
foundation in your chosen career.

Are you currently at High School? Would
you like to expand your skills and
knowledge in a fun learning environment?
If your answers are both YES then
you need to check out Tai Poutini
Polytechnic’s STAR courses. We have a
great mix of courses that help you gain
insight into what it’s like being a student
at TPP.

Tai Poutini Polytechnic has campuses
in Auckland, Christchurch, Greymouth,
Hamilton, Hokitika, Invercargill, Reefton,
Wanaka and Westport, and offers
industry training throughout NZ.
Applying to enrol as a student at Tai
Poutini Polytechnic is simple. If you
require more information or wish to
speak directly with a tutor please email
us at cstudy@tpp.ac.nz or call 0800 TPP
INFO.

VOCATIONAL PATHWAYS:
All STAR courses are aligned with one or
more of the Level 2 Vocational Pathways
for 2016, except the Taster Courses which
are not assessed:
Service Industries (SI)
Social & Community Services (SCS)
Primary Industries (PI)
Manufacturing & Technology (MT)
Construction & Infrastructure (CI)
Creative Industries (CRI)
Units are also identified as:
Recommended (R)
Sector Related (SR)
You can study STAR at our Greymouth,
Christchurch and Auckland campuses.
If you are interested then have a chat
with your school’s STAR coordinator and
they will put you in the right direction.
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APPLIED SERVICE
CONCEPTS
LEVEL: Level 1 & 2
DURATION: 2 days
TIME: 9.00am - 3.00pm
COST: $200 per student
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly

WHAT WILL YOU STUDY ?
Just about every organisation you can
think of deals with customers, visitors or
clients, at some point in their business.
Therefore, customer service skills are a
real asset to any CV.
The KiwiHost ‘Applied Service Concepts’
programme has evolved from the
commercial ‘Key Service Skills’ workshop
developed and proven over the past
20 years. This two day workshop has
been specifically designed to provide
students with a kick start into the
retail, hospitality and service sectors.
Any business that provides service
to customers, visitors or clients will
welcome a prospective employee with
these skills.
Students will be assessed for the
KiwiHost Applied Service Concepts
Certificate and 6 NCEA credits.
COURSE CONTENT:
Unit 56 - Level 1
Attend customer enquiry face to face on
the telephone.
(MT - R) (PI - R) (SI - R) (SCS - R)
Unit 57 - Level 2
Provide customer service in a given
situation.
(PI - R) (SI - SR) (SCS - R) (CI - R)
Unit 28145 - Level 2
Interact with customers in a service
delivery context.
(SI - SR)
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APPLIED SERVICE
CONCEPTS &
INTERVIEW
TECHNIQUES
LEVEL: Level 1 & 2
DURATION: 3 days
TIME: 9.00am - 3.00pm
COST: $300 per student
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly

WHAT WILL YOU STUDY ?
This three day workshop is very powerful,
combining the very best training for
great service with interview techniques,
the result is a student who has great
communication skills and the best
chance of gaining that job and developing
a career by having a genuine purpose and
a positive attitude towards others.
Students will gain the KiwiHost
‘Applied Service Concepts’ & ‘Interview
Techniques’ Certificates and 8 NCEA
credits.
COURSE CONTENT:
Unit 56 - Level 1
Attend customer enquiry face to face on
the telephone.
(MT - R) (PI - R) (SI - R) (SCS - R)
Unit 57 - Level 2
Provide customer service in a given
situation.
(PI - R) (SI - SR) (SCS - R) (CI - R)
Unit 14462 - Level 2
Maintain personal presentation and greet
customers in the hospitality industry.
(SI - SR)
Unit 1294 - Level 2
Be interviewed in a formal situation.
(PI - R) (SCS - R) (CI - R)
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APPLIED SERVICE
CONCEPTS &
RETAIL, SALES AND
SERVICE
LEVEL: Level 1 & 2
DURATION: 3 days
TIME: 9.00am - 3.00pm
COST: $300 per student
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly

WHAT WILL YOU STUDY ?
This three day workshop provides
participants with video, exercises,
discussions and skill practice sessions
that meet the assessment requirements
for 11 credits which may go towards a
National Certificate in Retailing Level 2.
For those students who wish to go into
the retail, hospitality, distribution or
sales sectors, this programme provides a
great platform with the KiwiHost ‘Applied
Service Concepts’ & ‘Retail Sales and
Service’ Certificates and 11 NCEA credits.

COURSE CONTENT:
Unit 56 - Level 1
Attend customer enquiry face to face on
the telephone.
(MT - R) (PI - R) (SI - R) (SCS - R)
Unit 57 - Level 2
Provide customer service in a given
situation.
(PI - R) (SI - SR) (SCS - R) (CI - R)
Unit 14462 - Level 2
Maintain personal presentation and greet
customers in the hospitality industry.
(SI - SR)
Unit 11938 - Level 2
Assist customers to select goods and/or
services face to face.
(SI - SR)
Unit 11941 - Level 2
Establish and maintain positive customer
service interactions.
(SI - SR)
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INTERVIEW
TECHNIQUES
LEVEL: Level 2
DURATION: 1 Day
TIME: 9.00am - 3.00pm
COST: $100 per student
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly

WHAT WILL YOU STUDY ?
No matter when a student starts to look
for paid work, if they are to succeed in
gaining employment they will need some
interview skills that will provide them
with the best chance of gaining work.
In this workshop, participants will
learn how to plan, prepare for and
be interviewed in a formal situation.
Students will also gain the Kiwihost
Interview Techniques Certificate and 2
NZQA Unit Standard credits.
COURSE CONTENT:
Unit 1294 - Level 2
Be interviewed in a formal situation.
(PI - R) (SCS - R) (CI - R)
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BARISTA
LEVEL: Level 3
DURATION: 3 days
TIME: 9.00am - 3.00pm
COST: $220 per student (on campus) or
$292 per student (off campus)
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly

WHAT WILL YOU STUDY ?
This is a valuable STAR course for those
considering work in the hospitality
industry. In this course you will learn the
art of making good coffee. You will also
learn about the history of coffee and all
about the equipment you need to make
that excellent cup.
Completing this STAR course will get you
one step closer to your NZ Certificate in
Food and Beverage Service Level 3 which
you can complete at our Summer School
programme at the end of the year.
COURSE CONTENT:
Unit 17284 - Level 3
Demonstrate knowledge of coffee origin
and production.
Unit 17288 - Level 3
Prepare and present espresso beverages
for service.
*L3 Vocational Pathways not yet confirmed
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FOOD SAFETY &
HANDLING
LEVEL: Level 2
DURATION: 3 days
TIME: 9.00am - 3.00pm
COST: $235 per student
START DATE: To be confirmed
CONTACT: Jolan Kilkelly

WHAT WILL YOU STUDY ?
This STAR course covers a balance of
theory and practical learning including
an overview of legislation and practical
requirements relating to safe food
practices. Students will learn how to deal
with some of the hazards that can occur
within the kitchen. Completing this STAR
course will also get you one step closer
to the National Certificate in Hospitality
Cafes which you can complete at our
Coast Host Summer School programme
at the end of the year.
COURSE CONTENT:
Unit 167 - Level 2
Practice food safety methods in a food
business.
(SI - SR)
Unit 20666 - Level 2
Demonstrate basic knowledge of
contamination hazards and control
methods used in a food business.
(MT - SR) (PI - SR) (SI - SR)
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EARLY CHILDHOOD
FIRST AID
LEVEL: Level 2
DURATION: 2 days
TIME: 9.00am - 3.00pm
COST: $200 per student
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly

WHAT WILL YOU STUDY ?
This course is designed for people who
have responsibility for young children,
including those who provide home-based
education and care services for young
children - ideal for babysitters too.
People credited with this unit standard
are able to provide first aid for young
children.
COURSE CONTENT:
Unit 25459 - Level 2
Provide First Aid for young children.
(SCS - R)
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INTRODUCTION
TO SONGWRITING
LEVEL: Level 1
DURATION: 4 days
TIME: 9.00am - 3.00pm
COST: $235 per student
(minimum 10 students)
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly or Dean
Thomas

WHAT WILL YOU STUDY ?
In this new and exciting STAR course you
will discover how to write your very own
song, learn elements of song structure,
basic music theory and an introduction
into audio engineering.
The programme can lead to full time
study in the areas of:
• Foundation Sound and Music
• Certificate in Contemporary Music
Performance
COURSE CONTENT:
AS 90856 - Level 1
Show understanding of visual and/or
oral text(s) through close viewing and/or
listening, using supporting evidence.
(CI - R)
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LIVE SOUND AND
AUDIO ENGINEERING
LEVEL: Level 3
DURATION: 4 days
TIME: 9.00am - 3.00pm
COST: $235 per student
(minimum 10 students
LOCATION: Arranged to suit
CONTACT: Jolan Kilkelly or Dean
Thomas

WHAT WILL YOU STUDY ?
The student will learn the practical
skills involved in setting up and
operating a sound system for a live
performance. Students will also
learn about microphones, mixing
consoles, equalisation, amplifiers,
stage management, loudspeakers
and crossovers, backline equipment,
compressors and noise gates, sound
wave theory and effects, live mixing.
This course will also have a focus on
the practical skills involved in operating
software recording programs.
COURSE CONTENT:
Unit 28007 - Level 3*
Demonstrate and apply knowledge
of sound control and enhancement
processes required for a performance
context.

*Level 3 Vocational Pathways not yet confirmed
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RADIO
PROGRAMMING
LEVEL: Level 2
DURATION: 4 days
TIME: 9.00am - 3.00pm
COST: $235 per student
(minimum 10 students)
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly or Dean
Thomas

WHAT WILL YOU STUDY ?
Students will learn the practical
skills involved in operating a digital
radio station and software recording
programs. Over the duration of
the course, each student will
participate in recording a radio show,
culminating in the broadcast of their
very own digital radio station.
COURSE CONTENT:
Unit 25662 - Level 2
Use digital communications
technologies.
(CI - R)
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IT ESSENTIALS
5.0 (CISCO)
LEVEL: Level 2
DURATION: 3 hours per week - 16
weeks plus self-directed online study
COST: $600 per student
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly or Tom
Flannagan

WHAT WILL YOU STUDY ?
The Cisco Networking Academy IT
Essentials curriculum provides an
introduction to the technical skills
needed to help meet the growing demand
for entry-level ICT professionals.
The curriculum covers the fundamentals
of computer hardware and software
as well as advanced concepts such
as security, networking, and the
responsibilities of an ICT professional.
Study is online, supported by weekly
classroom based sessions. On
completion of the course, students will
be CISCO exam-ready.
COURSE CONTENT:
Unit 18755 - Level 3*
Identify and resolve users’ minor
computer problems.
Unit 2783 - Level 2
Demonstrate knowledge of the
components of a personal computer
system.
(MT - R) (CSI - R) (CI - R)

*Level 3 Vocational Pathways not yet confirmed
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PHOTOGRAPHY
LEVEL: Level 2-3
DURATION: 2 days
TIME: 9.00am - 3.00pm
COST: $210 per student
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly

Photo: Wayne Lorimer

WHAT WILL YOU STUDY ?
With the West Coast as a backdrop,
having skills as a photographer is a must
in this day and age.
You will learn about composition,
landscapes, portraits and how to edit and
manipulate photos.
This course is at an intermediate level.
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MIDI AND
SAMPLING
LEVEL: Level 2
DURATION: 5 days
TIME: 9.00am - 3.00pm
COST: $235 per student
(minimum 10 students)
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly or Dean
Thomas

WHAT WILL YOU STUDY ?
Using state of the art technology and
electronic music programs such Logic
Pro, students will learn the art of
creating an electronic song.
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INTRO TO
PROGRAMMING
LEVEL: Level 2-3
DURATION: 1 day
TIME: 9.00am - 3.00pm
COST: $80 per student
START DATE: Arranged to suit
CONTACT: Jolan Kilkelly or Bob Gilmore

WHAT WILL YOU STUDY ?
In this course you will be introduced to
programming simple apps and games
using the Scratch programming language.
Scratch helps you learn to think
creatively, reason systematically, and
work collaboratively —essential skills for
life in the 21st century
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DIGGER SCHOOL
LEVEL: N/A
DURATION: 1 day
TIME: 9.00am - 3.00pm
COST: $100 per student
LOCATION: Nationally
CONTACT: Jolan Kilkelly

WHAT WILL YOU STUDY ?
Students and staff will have the chance
to operate some of the machinery, learn
about some of the health and safety
issues and get a general overview of the
range of courses available.
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S4AD

(STUDENT FOR A DAY)
What is S4AD?
S4AD has been created for High School
students to get a taste of what it’s like to
be a student at TPP. Students will need to
be prepared for an action filled day! This is
a great chance to meet our amazing tutors,
check out our facilities and see what life at
Tai Poutini Polytechnic is all about.
Please contact your Careers Advisor to
secure your place on S4AD for 2015.

Funding for STAR can be used for a wide
variety of courses to give secondary school
students a step in the right direction along
their career pathways.
If you have an idea for a STAR course that
you think would benefit your school then
please get in touch with Jolan Kilkelly at
our Greymouth campus on (03) 769 9495 or
email jolank@tpp.ac.nz

CONTACT DETAILS
For further details contact Jolan Kilkelly on:
(03) 769 9495
0800 TPP INFO
027 245 0013
jolank@tpp.ac.nz
Private Bag 607
Greymouth 7840
www.tpp.ac.nz/star

THE TAI POUTINI "EDGE"
Tai Poutini is nestled between the wild Tasman Sea and the
grand Southern Alps. People who live on the West Coast
know what it takes to live on the edge. Confidence, skills
and a "can do, will do" attitude set them apart.
TPP graduates are out there on the edge doing it!
He aha te mea nui o te ao?
He tangata, he tangata, he tangata!
What is the most important thing in the world?
It is people, it is people, it is people!

